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���$UH�\RX�JDV�VDIH�UHJLVWHUHG"�

2QH� RI� WKH�PRVW� LPSRUWDQW� TXHVWLRQV� LV� WR� YHULI\� WKDW� WKH� LQVWDOOHU

UHSODFLQJ�\RXU�ERLOHU� LV�*DV�VDIH� UHJLVWHUHG�� ,W� LV�HDV\� WR�FKHFN� WKLV�

YLVLW�ZZZ�JDVVDIHUHJLVWHU�FR�XN�DQG�KHUH�\RX�ZLOO�EH�DEOH�WR�FDUU\�RXW

D�VHDUFK�LQ�\RXU�ORFDO�DUHD��

$GGLWLRQDOO\��\RX�FDQ�DVN�WKH�LQVWDOOHU�WR�SUHVHQW�WKHLU�*DV�VDIH�FDUG

WR�YDOLGDWH�WKDW�LW
V�XS�WR�GDWH��

���:K\�VKRXOG�,�FKRRVH�D�:RUFHVWHU

%RVFK�DFFUHGLWHG�,QVWDOOHU"

:H�XQGHUVWDQG�WKDW�FKDQJLQJ�\RXU�ERLOHU�FDQ�EH�D�ELJ�GHFLVLRQ��ZKLFK�LV�ZK\�ZH�DLP�WR�PDNH�EX\LQJ�D

QHZ�:RUFHVWHU�ERLOHU�DV�HDV\�DV�SRVVLEOH��:H�DUH�SURXG�WR�EH�:RUFHVWHU�%RVFK�DFFUHGLWHG� LQVWDOOHUV

ZKR�DUH�IXOO\�WUDLQHG�DQG�VSHFLDOLVH�LQ�:RUFHVWHU�%RVFK�LQVWDOODWLRQV��:H�FDQ�RIIHU�H[FOXVLYH�EHQHILWV

WR�KRPHRZQHUV�DQG�DUH�SURXG� WR� VXSSRUW�RXU� ORFDO� FRPPXQLW\��1R� LQVWDOODWLRQ� LV� WKH� VDPH�DQG�DUH

H[SHUW�KHDWLQJ�HQJLQHHUV�FDQ�SURYLGH�\RX�ZLWK�FUXFLDO�DGYLFH�DQG�IUHH��QR�REOLJDWLRQ�TXRWHV�

���&DQ�P\�ERLOHU�EH�IL[HG�LQVWHDG�RI�LQVWDOOLQJ�D�QHZ�RQH"�

7KLV� LV�DOZD\V�ZRUWK�FRQVLGHULQJ�DQG�\RXU�HQJLQHHU�VKRXOG�EH�DEOH�WR�JLYH�\RX�VRPH�DGYLFH�RQ

WKH�DYDLODELOLW\�RI�WKH�SDUWV�DQG�ODERXU�FRVWV�IRU�FRPSOHWLQJ�WKH�ERLOHU�IL[��,W�FDQ�EH�WKDW�WKH�FRVW

RI� WKH� ERLOHU� UHSDLU� LV�PRUH� H[SHQVLYH� WKDQ� D� QHZ� LQVWDOODWLRQ�� VR� UHTXHVW� D� TXRWDWLRQ� IRU� WKH

ERLOHU�UHSDLU�DQG�D�QHZ�ERLOHU�LQVWDOODWLRQ��

���:KDW�LV�WKH�WLPHVFDOH"

*HW�D�FOHDU�XQGHUVWDQGLQJ�RI� WKH� WLPHVFDOH��DV�EHLQJ�ZLWKRXW�KHDWLQJ�DQG�KRW�ZDWHU�ZLOO� OLNHO\� FUHDWH

VRPH�GLVUXSWLRQ�DW�KRPH��,I�\RX�KDYH�RSWHG�IRU�WKH�ERLOHU�UHSDLU��DVN�ZKHQ�WKH�SDUWV�ZLOO�EH�DYDLODEOH�DQG

ZKHQ�WKH�ZRUN�FDQ�EH�GRQH��

,I�LW
V�D�QHZ�ERLOHU�LQVWDOO��\RX�PD\�QHHG�WR�SODQ�WR�EH�DW�KRPH�IRU�������GD\V��,W
V�DOZD\V�DGYLVDEOH�WKHQ

\RX�OLDLVH�ZLWK�\RXU�LQVWDOOHU�D�FRXSOH�RI�GD\V�EHIRUH�WKH�LQVWDOODWLRQ�GDWH�WR�HQVXUH�WKDW�HYHU\WKLQJ�LV�VWLOO

RQ�VFKHGXOH



���:K\�VKRXOG�,�FKRRVH�D��:RUFHVWHU�%RVFK�ERLOHU�IRU�

P\�UHSODFHPHQW"

,Q� WKH� ����� %RLOHU� %UDQGV� UHSRUW� FDUULHG� RXW� E\� :KLFK"� :RUFHVWHU� %RVFK� VFRUHG

EULOOLDQWO\� RQFH� DJDLQ�� EHLQJ� DZDUGHG� :KLFK"� %HVW� %X\V� DFURVV� WKHLU� HQWLUH� *UHHQVWDU

*DV�DQG�2LO�ERLOHU�UDQJHV��

:RUFHVWHU�%RVFK� SHUIRUPHG� H[FHSWLRQDOO\�ZKHUH� LW�PDWWHUV�� QRWDEO\� IRU� UHOLDELOLW\�� EXLOG

TXDOLW\�� FXVWRPHU� VFRUH� DQG� UHFRPPHQGDWLRQ�� ,Q� DGGLWLRQ�� WKH\� KDYH� RYHU� �������

SRVLWLYH�UHYLHZV�RQ�7UXVWSLORW��

���:KDW�LV�WKH�PD[LPXP�JXDUDQWHH�DYDLODEOH"

<RX�FDQ�UHFHLYH�XS�WR�D����\HDU�JXDUDQWHH�RQ�VHOHFWHG

PRGHOV�WKDW�DUH�ILWWHG�ZLWK�D�*UHHQVWDU�6\VWHP�)LOWHU�

<RXU�LQVWDOOHU�ZLOO�EH�DEOH�WR�WDON�\RX�WKURXJK

WKH�PRGHOV�DQG�JXDUDQWHHV�DYDLODEOH�



���:KDW�DUH�WKH�GLIIHUHQW�W\SHV

RI�ERLOHU"

7KHUH�DUH���PDLQ�W\SHV�RI�JDV�FRQGHQVLQJ�ERLOHU�WR

FKRRVH� IURP��D� FRPEL�ERLOHU�� D� FRQYHQWLRQDO�ERLOHU

RU�D�V\VWHP�ERLOHU�

��� &RPEL� ERLOHU�b KHDWV� ZDWHU� DV

\RX� QHHG� LW� DQG� HOLPLQDWHV� WKH

QHHG� IRU� \RX� WR� KDYH� D� ZDWHU

WDQN�LQ�\RXU�KRPH�

���&RQYHQWLRQDO�ERLOHU���DOVR

NQRZQbDV�KHDW�RQO\

ERLOHU�bUHTXLUHV�D�KRW�ZDWHU�WDQN

RU�F\OLQGHU��LQ�ZKLFK�KRW�ZDWHU

FDQ�EH�VWRUHG�IRU�ODWHU�XVH�

��� 6\VWHP� ERLOHU�b OLNH� D� KHDW�RQO\

ERLOHU�� EXW� PRUH� FRPSRQHQWV� DUH

EXLOW�LQ�� 7KLV� FDQ� QRUPDOO\� PDNH� D

V\VWHP�ERLOHU�HDV\�WR�LQVWDOO�DV�WKH\

WHQG�WR�QHHG�OHVV�VSDFH�



,W� FDQ�EH� WKDW� \RXU� FXUUHQW� V\VWHP�DW�KRPH�PLJKW�QRW�EH� ULJKW� IRU� \RXU� UHTXLUHPHQWV��$OO

LQVWDOOHUV� VKRXOG� FRPSOHWH� D� 
KRPH� VXUYH\
� DQG� SDUW� RI� WKLV� VXUYH\� LV� WR� IXOO\� XQGHUVWDQG

\RXU�UHTXLUHPHQWV��

$W�WKLV�VWDJH��LW� LV� LPSRUWDQW�WR�OHW�\RXU�LQVWDOOHU�NQRZ�KRZ�\RX�XVH�\RXU�FHQWUDO�KHDWLQJ�	

KRW�ZDWHU��$V�DQ�H[DPSOH��\RX�PD\�KDYH�D�UHJXODU�V\VWHP�LQVWDOOHG�DQG�VWRULQJ�D�F\OLQGHU

IXOO�RI�KRW�ZDWHU��EXW�EDVHG�RQ�\RXU� UHTXLUHPHQWV�\RX�DUH�DFWXDOO\�QRW�XVLQJ�PXFK�RI� LW� �

ZKLFK�PHDQV�WKH�UHPDLQGHU�ZLOO�FRRO�RII�DQG�EH�ZDVWHG��

$GGLWLRQDOO\�� LI�\RX�DUH�SODQQLQJ�DQ\� IXWXUH�H[WHQVLRQV�DW�\RXU�KRPH��WKLV� LV�DOVR�WKH�WLPH

WR� LQIRUP� \RXU� LQVWDOOHU� VR� WKH\� FDQ� FRQVLGHU� WKLV� ZKHQ� VXJJHVWLQJ� WKH� ULJKW� QHZ

UHSODFHPHQW�ERLOHU��

<RXU� LQVWDOOHU�PD\�DVN� \RX� WR�FRQVLGHU� UHSODFLQJ�\RXU� UHJXODU� V\VWHP�ERLOHU�ZLWK�D�FRPEL

ERLOHU�� ,Q�WKLV� LQVWDQFH��\RX�PD\�ZDQW�WR�FRQVLGHU�FKDQJLQJ�WR�D�FRPEL�ERLOHU��VR�WKDW�\RX

ZLOO�RQO\�EH�KHDWLQJ�WKH�ZDWHU�\RX�QHHG��

���:KLFK�W\SH�RI�V\VWHP�GR�,�QHHG�EDVHG

XSRQ�P\�UHTXLUHPHQWV"�



���,I�,�FKDQJH�P\�ERLOHU��ZLOO�,�QHHG�WR�FKDQJH�

P\�KHDWLQJ�FRQWUROV�DOVR"

,I� \RX� DUH� FKDQJLQJ� \RXU� ERLOHU� W\SH� �IRU� H[DPSOH� IURP� D� UHJXODU� V\VWHP� WR� D� FRPEL� ERLOHU��

7KHQ� LW� LV� DOVR� DGYLVDEOH� WR� XSJUDGH� WR� WKH� ODWHVW� FRQWUROV�� WKDW� ZLOO� KHOS� NHHS� \RXU� KRPH

HQHUJ\�HIILFLHQW��

����+RZ�FDQ�,�FRPSDUH�SULFLQJ"

,W� LV� LPSRUWDQW� WR� FKHFN� ZLWK� \RXU� LQVWDOOHU� ZKHQ� GLVFXVVLQJ� \RXU� QHZ

ERLOHU� ZKHWKHU� WKHUH� ZLOO� EH� SRWHQWLDOO\� DQ\� LVVXHV� ZLWK� \RXU� ZDWHU

SUHVVXUH� RU� VKRZHU�� ,I� D� QHZ� VKRZHU� LV� UHTXLUHG�� WKHQ� \RX� FRXOG� DOZD\V

DVN�IRU�WKLV�WR�EH�LQFOXGHG�DV�SDUW�RI�\RXU�TXRWDWLRQ��

0RVW� SHRSOH� JHW� XS� WR� �� TXRWHV� IRU� WKHLU� ERLOHU� UHSODFHPHQW� IURP� HLWKHU� ORFDO� RU� QDWLRQDO

KHDWLQJ� DQG� SOXPELQJ� FRPSDQLHV�� 7R� HQVXUH� WKDW� \RXU� FRPSDULVRQ� LV� IDLU�� HQVXUH� WKDW� \RX

SURYLGH�DOO���FRPSDQLHV�ZLWK�WKH�H[DFWO\�WKH�VDPH�LQIRUPDWLRQ���

����:LOO�P\�ZDWHU�SUHVVXUH�GURS�ZLWK�D�QHZ�ERLOHU"



����:K\�GR�,�QHHG�D�ILOWHU�RQ�P\

QHZ�ERLOHU"

,I� \RX� DUH� ORRNLQJ� WR� SURWHFW� \RXU� LQYHVWPHQW� LQ� D� QHZ

ERLOHU�DQG�PDNH�LW�ODVW�DV�ORQJ�DV�SRVVLEOH��WKHQ�ILWWLQJ�D

:RUFHVWHU�%RVFK�PDJQHWLF�ILOWHU�FDQ�UHDOO\�KHOS�

.HHSV�\RXU�ERLOHU�UXQQLQJ�HIILFLHQWO\

+HOSV�WR�UHGXFH�UXQQLQJ�FRVWV

*HW�D�ORQJHU�JXDUDQWHH�RQ�\RXU�QHZ�ERLOHU

,W�SURORQJV�WKH�OLIH�RI�\RXU�ERLOHU

����'R�QHHG�WR�JHW�D�ZULWWHQ�TXRWDWLRQ"�

<(6�

,W
V�DEVROXWHO\�SDUDPRXQW� WKDW�\RX�JHW� VRPHWKLQJ� LQ�ZULWLQJ��DOVR� LI� WKHUH�DUH�DQ\� WHUPV�DQG

FRQGLWLRQV� WKDW� QHHG� WR� VXSSOLHG� EHIRUH� \RX� VLJQ� DQ\� UHOHYDQW� SDSHUZRUN�� <RX� ZLOO� QHHG� D

FRS\�RI�WKH�TXRWDWLRQ�IRU�\RXU�UHFRUGV��VR�SOHDVH�DVN�\RXU�LQVWDOOHU�WR�SURYLGH�WKLV��

����:LOO�D�GHSRVLW�EH�UHTXLUHG�EHIRUH�LQVWDOODWLRQ�VWDUWV"

0RVW� LQVWDOOHUV�ZLOO�DVN�IRU�D�GHSRVLW�SD\PHQW�DV�PDWHULDOV�ZLOO�QHHG�WR�EH�SXUFKDVHG�SULRU�WR

WKH� LQVWDOODWLRQ�� ,W� DOVR� FRQILUPV� WKH� ZRUN� WR� VWDUW�� EXW� LW� LV� DGYLVDEOH� QRW� WR� SD\� D� GHSRVLW

XQWLO� \RX�KDYH� UHFHLYHG�FRQILUPDWLRQ�RQ�DQ� LQVWDOODWLRQ�GDWH��(QVXUH� WKDW�\RX�SDSHUZRUN�KDV

WKH� DJUHHG� SD\PHQW� VFKHGXOH�� WKDW� LV� QRUPDOO\� D� GHSRVLW� EHIRUH� LQVWDOODWLRQ� DQG� WKH

UHPDLQLQJ�EDODQFH�SDLG�XSRQ�FRPSOHWLRQ��

����'R�\RX�RIIHU�DQ\�ILQDQFH�RSWLRQV"�

6RPH�LQVWDOOHUV�ZLOO�KDYH�WKH�IDFLOLW\�WR�RIIHU�\RX�ILQDQFH�RSWLRQV�WR�KHOS�FRYHU�WKH�FRVW�RI�WKH

QHZ� ERLOHU� LQVWDOODWLRQ�� 7KHUH� FDQ� EH� DQ� LQLWLDO� GHSRVLW� UHTXLUHG�ZLWK� WKH� UHPDLQLQJ� EDODQFH

EHLQJ�VSUHDG�RYHU�DQ�DJUHHG�SHULRG��$V�ZLWK�DOO� ILQDQFH�DUUDQJHPHQWV��D�FUHGLW�FKHFN�ZLOO�EH

UHTXLUHG�EHIRUH�ILQDQFH�FDQ�EH�RIIHUHG��

<RXU� LQVWDOOHU�ZLOO� EH� DEOH� WR� H[SODLQ� WKLV� WR� \RX� DQG� \RX� VKRXOG� QRUPDOO\� H[SHFW� DQ� DQVZHU

EDFN�RQ�ZKHWKHU�\RX�KDYH�EHHQ�DSSURYHG�IRU�ILQDQFH�ZLWKLQ����KRXUV��



����'R�\RX�KDYH�DQ\�SUHYLRXV�FXVWRPHUV

WHVWLPRQLDOV�RU�UHYLHZV"�

1HYHU�EH�DIUDLG�WR�DVN�WKLV�TXHVWLRQ�DV� LW�FRXOG�KHOS�\RX�PDNH�WKH�ULJKW�GHFLVLRQ��$V

ZH� OLYH� LQ� D� GLJLWDO� DJH�� WKHUH� DUH� D� QXPEHU� RI� GHVWLQDWLRQV� LQ�ZKLFK� \RX� VKRXOG� EH

DEOH�WR�UHDG�FRPPHQWV�IURP�SUHYLRXV�FXVWRPHUV��6RPH�H[DPSOHV�EHORZ���

����:RXOG�\RX�LQVWDOO�P\�ERLOHU�LI�,�SXUFKDVHG�FKHDSHU�RQOLQH"�

8QOHVV� \RX� KDYH� WKH� H[SHULHQFH�� RUGHULQJ� WKH� FRUUHFW� UHSODFHPHQW� ERLOHU� ZLWK� WKH� ULJKW� IOXH�

FRQWUROV�DQG�RWKHU�UHTXLUHG�SURGXFWV��\RX�DUH�FUHDWLQJ�D�PXFK�ELJJHU�SUREOHP�IRU�\RX�DW�D�ODWHU

VWDJH�� 0RVW� LQVWDOOHUV� ZLOO� RUGHU� HYHU\WKLQJ� WKDW� LV� UHTXLUHG� IRU� WKH� LQVWDOODWLRQ� DQG� KDYH� WKH

SHDFH�RI�PLQG�WKDW�SURGXFWV�ZLOO�EH�VXSSOLHG�ZLWK�DOO�WKH�UHOHYDQW�JXDUDQWHHV��

����'R�,�QHHG�WR�EH�DW�KRPH�GXULQJ�LQVWDOODWLRQ"

7KLV�ZLOO� EH� \RXU� SHUVRQDO� FKRLFH�� EXW� LW�PD\� EH� DGYLVDEOH� WR� EH� DURXQG� LI� \RX� GRQ
W� NQRZ� WKH

FRPSDQ\�GRLQJ�WKH� LQVWDOODWLRQ��7KHUH�ZLOO� OLNHO\�EH�VRPH�GLVUXSWLRQ�ZKLOVW� WKH� LQVWDOODWLRQ� LV� LQ

SURJUHVV��EXW�\RXU�LQVWDOOHU�ZLOO�NHHS�\RX�IXOO\�EULHIHG��



����+RZ�ORQJ�GRHV�D�QHZ�ERLOHU�LQVWDOODWLRQ�WDNH"�

$�ERLOHU�LQVWDOODWLRQ�XVXDOO\�WDNHV�EHWZHHQ�����GD\V�WR�FRPSOHWH�GHSHQGLQJ�RQ�WKH�FRPSOH[LW\

RI�WKH�MRE��+RZHYHU��PRVW�VWUDLJKWIRUZDUG�OLNH�IRU�OLNH�VZDSV�FDQ�EH�FDUULHG�RXW�LQ�WKH�VSDFH�RI

D�GD\��7KH�LQVWDOODWLRQ�SURFHVV�DQG�OHQJWK�RI�WLPH�WKHQ�YDULHV�GHSHQGLQJ�RQ�\RXU

UHTXLUHPHQWV��

����,V�DQ�HOHFWULFLDQ�UHTXLUHG"�

<RXU� ILUVW� LQVWDQFH� LV� WR� VSHDN� WR� \RXU� LQVWDOOHU� DQG� WKH\�ZLOO� OLNHO\� QHHG� WR

UHYLVLW� \RXU� SURSHUW\� WR� LQYHVWLJDWH� WKH� SUREOHP�� ,I� WKHUH� LV� D� SUREOHP� RU

IDXOW� ZLWK� WKH� ERLOHU�� IOXH�� FRQWUROV� RU� DQ\� RWKHU� SURGXFW� WKDW� KDV� EHHQ

VXSSOLHG��WKH\�ZLOO�QHHG�RUGHU�UHSODFHPHQW�SDUWV��

2Q� VRPH� RFFDVLRQV� PLQRU� HOHFWULFDO� ZRUNV� PD\� QHHG� WR� EH� FDUULHG� RXW�� 7KLV� VKRXOG� EH

LQFOXGHG�LQ�\RXU�LQLWLDO�TXRWDWLRQ�DV�\RX�GRQ
W�ZDQW�WKH�VXUSULVH�RI�KDYLQJ�H[WUD�WR�SD\��(QVXUH

WKDW�ZRUN� LV� EHLQJ�GRQH�E\�D�TXDOLILHG�HOHFWULFLDQ�DQG�D� WKDW� \RX�DVN� IRU� WKH� IRU�DQ�HOHFWULFDO

ZRUNV�FHUWLILFDWH�ZLOO�WR�EH�SURYLGHG���

����:KDW�LI�,�KDYH�SUREOHPV�DIWHU�\RX�KDYH�LQVWDOOHG�P\�ERLOHU"

0RVW� LQVWDOOHUV� KDYH� D� YHU\� JRRG� 
DIWHU�VDOHV


VHUYLFH�DQG�ZLOO�JHW�WKH�SUREOHP�VROYHG�DV�TXLFN

DV�SRVVLEOH�



����:KDW�KDSSHQV�GXULQJ�D�

ERLOHU�LQVWDOODWLRQ"

+HUH�DUH�VRPH�RI�WKH�VWHSV�\RXU�LQVWDOOHU�PD\

WDNH�ZKHQ�ILWWLQJ�\RXU�QHZ�ERLOHU�

7KH�UHPRYDO�RI�WKH�FXUUHQW�ERLOHU� LV�D�W\SLFDO�SODFH� LQVWDOOHUV�ZLOO�VWDUW��7KH�OHQJWK�RI�WLPH

WKLV�WDNHV�DJDLQ�GHSHQGV�RQ�WKH�FRPSOH[LW\�RI�WKH�MRE�DQG�WKH�H[LVWLQJ�V\VWHP�

$FFRUGLQJ� WR�%ULWLVK� 6WDQGDUGV�� WKH� LQVWDOOHU� VKRXOG� IOXVK� RU� FOHDQ� \RXU� V\VWHP�� 7KH� W\SH

RI�FOHDQ�PD\�YDU\�GHSHQGLQJ�RQ�WKH�V\VWHPV�FRQGLWLRQ��D�FKHPLFDO�IOXVK�PD\�EH�VXIILFLHQW

RU� D� SRZHU� IOXVK�PD\� EH� UHTXLUHG�� ,W]V� LPSRUWDQW� WR� NHHS� \RXU� V\VWHP�ZDWHU� DV� FOHDQ� DV

SRVVLEOH�� VSHFLILFDOO\� ZKHQ� KDYLQJ� D� QHZ� ERLOHU� LQVWDOOHG�� $� V\VWHP� IOXVK� SULRU� WR

LQVWDOODWLRQ�ZLOO�DYRLG�DQ\�GDPDJH�WKDW�V\VWHP�GHEULV�PD\�FDXVH�WR�\RXU�QHZ�ERLOHU��

7KH�ILWWLQJ�RI�\RXU�QHZ�ERLOHU�PD\�UHTXLUH�FKDQJHV�RU�XSJUDGHV�WR�\RXU�SLSHZRUN��3LSHZRUN

PD\�QRW�EH�D�VWUDLJKWIRUZDUG� MRE��VR�KDYH�WKH�SRWHQWLDO� WR� WDNH�XS�D� ODUJH�DPRXQW�RI� WKH

LQVWDOOHU]V�WLPH�

7KH� LQVWDOOHU� ZLOO� ILW� \RXU� QHZ� ERLOHU� HLWKHU� LQ� WKH� ORFDWLRQ� RI� \RXU� ROG� ERLOHU�� RU� LQ� D� QHZ

ORFDWLRQ��<RX�FDQ�FKDQJH�WKH�ORFDWLRQ�RI�\RXU�ERLOHU��KRZHYHU�PRYLQJ�\RXU�ERLOHU�ZLOO�WDNH

H[WUD�WLPH�DQG�FRVW��,W�LV�LPSRUWDQW�WR�OLVWHQ�WR�WKH�LQVWDOOHUV�UHFRPPHQGDWLRQV�

<RXU�LQVWDOOHU�VKRXOG�UHFRPPHQG�D�V\VWHP�ILOWHU�LV�ILWWHG�DORQJVLGH�\RXU�QHZ�ERLOHU�LQOLQH

ZLWK�%ULWLVK�6WDQGDUGV�EHVW�SUDFWLFH��$�V\VWHP�ILOWHU�LV�GHVLJQHG�WR�SURWHFW�\RXU�ERLOHU

IURP�DQ\�GHEULV�RU�VOXGJH�WKDW�PD\�RFFXU�RYHU�WLPH��WR�SUHYHQW�WKLV�WKH�LQVWDOOHU�ZLOO�DOVR

WUHDW�WKH�V\VWHP�ZLWK�D�FOHDQHU�ILUVW��IROORZHG�E\�DQ�LQKLELWRU�WR�SUHYHQW�FRUURVLRQ��7KH

V\VWHP�ILOWHU�HQVXUHV�\RXU�ERLOHU�UHPDLQV�HIILFLHQW�DQG�DV�\FOHDQ]�DV�SRVVLEOH��SURYLGLQJ�WKH

ZKROH�KRXVH�ZLWK�V\VWHP�FRPIRUW��$GGLWLRQDOO\��RWKHU�DFFHVVRULHV�ZLOO�EH�ILWWHG�VXFK�DV�D

FRQWURO��ILOOLQJ�ORRSV��IOXH�DQG�DQ\�RWKHU�DFFHVVRULHV�\RX�PD\�KDYH�SXUFKDVHG

2QFH�\RXU�QHZ�ERLOHU� LV�IXOO\� LQVWDOOHG�DQG�WKH�UHOHYDQW�SLSHZRUN�FRPSOHWHG��\RXU� LQVWDOOHU

ZLOO�FRPPLVVLRQ�WKH�V\VWHP�WR�HQVXUH�HYHU\WKLQJ�LV�ZRUNLQJ�DV�LW�VKRXOG�

0DNH� VXUH� \RXU� LQVWDOOHU� FRPSOHWHV� D� KDQGRYHU� ZLWK� \RX� RQFH� WKH� ZRUN� LV� ILQLVKHG� VR

\RX]UH� DV� LQIRUPHG� DV� SRVVLEOH�� NQRZ� KRZ� WR� RSHUDWH� WKH� ERLOHU�� XVH� WKH� FRQWUROV� DQG

XQGHUVWDQG� VRPH�EDVLF�PDLQWHQDQFH�FKHFNV� WKDW� \RX�PD\�KDYH� WR�GR�GXULQJ� WKH�ERLOHU]V

OLIHWLPH��VXFK�DV�WRSSLQJ�WKH�SUHVVXUH�XS�LQ�WKH�V\VWHP�DQG�EOHHGLQJ�D�UDGLDWRU�

(LWKHU� WKH� KRPHRZQHU� RU� LQVWDOOHU� ZLOO� QHHG� WR� UHJLVWHU� WKH� ERLOHU� ZLWK� WKH� ERLOHU

PDQXIDFWXUHU�VR�\RXU�SURGXFW]V�JXDUDQWHH�LV�YDOLG��PDNLQJ�VXUH�\RX�DUH�FRYHUHG�LI�\RX�DUH

XQIRUWXQDWH�HQRXJK�WR�H[SHULHQFH�DQ\�LVVXHV�



����'R�,�QHHG�WR�LQIRUP�WKH�JDV�VDIH

UHJLVWHU�RI�P\�QHZ�ERLOHU"�

&XUUHQWO\��%XLOGLQJ�5HJXODWLRQV�VWDWH�WKDW�DOO�ORFDO�DXWKRULWLHV�QHHG�WR�EH�LQIRUPHG�ZKHQ

D�JDV�ERLOHU�LV�LQVWDOOHG�LQ�D�SURSHUW\��7KLV�FDQ�EH�GRQH�E\�*DV�6DIH�UHJLVWHUHG�HQJLQHHUV

DQG� \RX� VKRXOG� UHFHLYH� D� FHUWLILFDWH� LQ� WKH� SRVW� ZLWKLQ� D� IHZ� ZRUNLQJ� GD\V� RI� \RXU

DSSOLDQFH�EHLQJ�LQVWDOOHG�WR�VKRZ�WKDW�WKLV�KDV�EHHQ�GRQH��

����:KHQ�ZLOO�P\�ERLOHU�QHHG�LWV�ILUVW�DQQXDO�VHUYLFH"�

,Q�RUGHU�WR�PDLQWDLQ�WKH�JXDUDQWHH�DQ�DQQXDO�ERLOHU�VHUYLFH�LV�UHTXLUHG��$�VHUYLFH�LV�D�UHJXODU�FKHFN

RI� WKH� ERLOHU]V� LQVWDOODWLRQ�� LWV� SHUIRUPDQFH� DQG� VDIHW\��:H� UHFRPPHQG� FRQWDFWLQJ� WKH� LQVWDOOHU

WKDW� ILWWHG� \RXU� ERLOHU� WR� DUUDQJH� D� VHUYLFH�� <RX�PD\�ZDQW� WR� WKLQN� DERXW� RUJDQLVLQJ� WKLV� LQ� WKH

VXPPHU�PRQWKV�WR�DYRLG�EHLQJ�FDXJKW�RXW�GXULQJ�WKH�ZLQWHU�






